
Dear Valued Customer, 

Thank you for allowing CNSNext to serve your telecommunications needs. We are proud to be a part of your community, 
providing the excellent customer service you have come to expect from CNSNext for more than 20 years. Choosing 
CNSNext means making a choice to support a locally owned and operated business. 

Since 2020, CNSNext has remained committed to connectivity and customer service throughout the pandemic. We have 
improved our operations to accommodate customer and staff safety and health while still troubleshooting, installing, 
and supporting our residential customers, small businesses, large industrial customers, and local school systems. We 
understand that telecommunications have become more important than ever for work, education, and beyond. 

With that in mind, we have spent the last two years improving our infrastructure and software. Critical links for customers 
to the Internet have been upgraded from 10 Gb to 100 Gb. Upgraded modems, ports, and other advanced technologies 
have also been deployed this year. These upgrades have improved our network efficiency and the overall customer 
experience, making our already strong Internet services even better.  While we have invested significantly in our Internet 
service, we’re proud to continue providing you with an enhanced service at no additional cost to you. 

Throughout the pandemic, CNSNext made the decision to carry the increased costs of providing our customers with the 
local broadcast, sports programming and cable network content you’ve enjoyed for over 20 years. In fact, the cost of 
all programming has increased more than 30% since our last price adjustment in 2020. Unfortunately, these costs have 
continued to rise. Because of the increased programming cost that is demanded by these networks, we find it necessary to 
adjust cable rates beginning with your September 2022 billing statement. 

We understand that customers have many affordable and fun streaming video options, such as Netflix, Hulu, HBOMAX, 
and so much more. Still, they all rely on fast, reliable Internet service. Let CNSNext Internet be your gateway to the video 
option that’s right for you. Our affordable Internet pricing has remained the same for more than a decade, and we will keep 
these prices low while customer service remains high. You can rely on CNSNext Internet for the most competitive service 
in terms of pricing and speed.  

CNSNext continues to strive for excellence in customer service and products. Our goal is to improve CNSNext and remain 
your trusted local service provider continuously. Thank you for being a CNSNext customer. We look forward to continuing 
to serve you.

Sincerely, 

Hannah Orr

Interim Chief Executive Officer,  
CNSNext 

August 1, 2022


